
 

HELIBEAM  SYSTEM  APPROVED  INSTALLER GUARANTEE 
 

Certificate No:   
  

Date of Issue:    
 
This guarantee relates to work carried out and paid for in full as follows:  
 
Property Address 
 
 
On behalf of  
The Owner 
 (or successors in title)       
 
Contractor 
 (The Installer) 
  
 
Job reference:  Date of completion:  
        
Indemnity 
 

In the event that the Helibeam System of masonry repair fails at the Client's property specified above, whether due to our 
original design, subject to the provisos detailed in the Helibeam Project Form related to the above property address, faulty 
material or faulty installation by the Installer, the Client is indemnified for a period of 10 years from the date of completion of 
the original contract up to a maximum value equal to the original contract value (£0000.00 Plus VAT). 
 

The indemnity covers the cost of repair alteration treatment or replacement of any product (or part thereof) used in connection 
with the Helibeam remedial work which fails to perform the function for which it was manufactured designed sold supplied 
installed repaired altered treated despatched or delivered on our behalf.  It does not include making good any damage to the 
immediate area surrounding the remedial reinforcement or the walls generally.  However the Installer may, at his discretion, 
make good the area immediately surrounding the remedial works. 
 

No liability will be accepted for the failure of the remedial system due to: 
 

a)  Manufacture or modification by any company other than Helifix or a contractor authorised by them.  
b)  Subsequent alterations (including structural), repairs or works to the structure. 
c) Any other building failure not attributable to the remedial system. 
d) Any material changes to site conditions. 

 
CLAIMS PROCEDURE 
 

In the event of a failure or suspected failure, the Client will notify the Installer in writing within 30 days of suspecting the failure.  
This guarantee certificate, the original quotation and report, together with the receipted invoice must be included.  
 

In the event that the Installer ceases to trade then the above information must be sent to Helifix who will undertake to 
examine the claim and, if found to be justified, will arrange for the appropriate corrective action to be taken. 
 

Insurance cover 
 

This guarantee is backed by a products guarantee policy placed with first class security in the London Insurance Market which is 
renewed annually.  The policy has an annual aggregate limit of £100,000/installer.   
 

Statutory Rights 
 

This guarantee is given in addition to the Client's statutory rights and does not affect or limit them. 
 

Signed      
 
 
 
 

 
Helifix Project Reference:  
on behalf of:  Helifix, The Mille, 1000 Great West Road, Brentford, London TW8 9DW  
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